
MISSOURI OPERATOR SERVICES PROVIDERS AS OF 3/22/94

COMPANY NAME STATION PERSON CALLING CARD TARIFF DATE

ALLNET 1.75 3.50 X 6115189

ALTERNATE COMMUNICATIONS TECH l~~~~m~!~~!:M_ 2.40

~
1/1/92

AMERICALL DIAL 0 1.05 2.40 ~r~t~~Jlr . '~jl~Wt~ti/ 8123189

AMERICAN NETWORK EXCHANGE 1.05 2.40 0.50 1125193

ASCOM 1.05 2.40 0.50 1011191

ATC 1.47 2.96 0.65 2/19193

AT&T .J:;p4 ..> ,• '.'. ,..• Iii •. ,··,••. i.i••·••.'••··.' 0.80 12/1193

BRANSON TELEPHONE 1.75 ~~li~~i~~1;t~~i~ij;~i~; :" }f~i~~~~mij~Jij~;~~ 1.75 8117/92

CABLE & WIRELESS 1.05 2.40 0.50 12128J9O

CAPITAL COMMUNICATIONS 1.47 2.95 0.65 2I25t'94

CAPITAL NETWORK SYSTEM 3.95 3.95 2.95 11/1193

CONNECT AMERICA 1.75 1.75 1.75 1129193

CONQUEST 1.47/1.97 2.9513.45 0.65 11/6/93

CYPRESS TELECOMMUNICATIONS 1.75 3.50 X 1/10194

DIAL US 1.05 2.40 0.50 314194

DIAL USA 1.05 2.40 0.50 6J2I89

FIBERLINE 1.05 2.40 0.50 12/27190

GE CAPITAL COMMUNICATION SVCS 1.47 2.95 X 1110194

INTELLICALL 1.10 2.40 0.65 8120192

INTERNATIONAL TELECHARGE 1.47 2.95 0.65 916193

INTERTEL NET 1.05 Collect 1.55 2.40 Collect 3.00 X 8123191

LCIINTERNATIONAL 1.47/1.97 2.9513.45 0.65 8/16193

LDDS OF KANSAS CITY 1.05 2.40 0.50 8I9J92

LONG DISTANCE NETWORK 1.05 2.40 1.05 3125192

LONG DISTANCE OPERATOR SVCS-OP HOLD 1.15 3.50 1.15 10121193

LONG DISTANCE OPERATOR SVCS·AUTO 0.85 2.40 0.85 10121193

LUBBOCK RADIO PAGING 1.05 2.40 0.30 8125193

MCI 1.05 2.40 0.50 9/14/92

MCI PRISON SERVICE 1.05 2.40 X 6130189

METRO COMMUNICATIONS 1.47 2.95 0.65 1219193

METROMEDIA 1.05 2.40 0.50 6120193

MID-COM 1.05 2.40 0.55 7/1/92

NORSTAN 1.05 2.40 0.50 8/14/92

NORTH AMERICAN 1.47 2.95 0.65 3125193

OPERATOR SERVICES CO 1.47 2.95 0.65 4123193

OPTICOM 1.47 2.95 0.65 10/16192

QUEST 1.47 2.95 0.65 1011/92

SECURITY TELECOM 1.94 3.50 X 2/19/94

SPRINT 1.47 2.95 0.65 5/1193

STRATEGIC ALLIANCES 1.35& 1.75 3.50 0.50 8129193

SWBT .70/.9011.10 2.4013.00 .351.65 1/13192

TELECONNECT 1.05 2.40 0.50 517193

TELEDIAL AMERICA 1.47 2.95 0.65 3110194

TEL·SPAN COMMUNICATIONS 1.05 2.40 0.50 2/11/94

TELTRUST 1.47 2.95 0.65 712193

TRANSNATIONAL 1.05 2.40 0.55 12/3/92

UNITED TELE LONG DISTANCE 1.47 2.95 0.65 3126193

US LONG DISTANCE 2.95 3.50 1.98 2/11193

US OSIRIS 2.91 5.25 2.00 3117/94

VALUE ADDED 1.05 2.40 0.50 5125192

WEST COAST TELECOMMUNICATIONS 1.47 2.95 0.65 1124194

WESTEL 1.05 2.40 0.50 1/13193

WILTEL 1.47 2.95 0.65 10111193

WORKING ASSETS 1.05 2.40 0.55 5/13193

SChedule 2



Amer1~ Least E~ns1veWay
To ca.n Someone Collect:-

Use It Every Time You M&k8 A IDnC Dtstanoe C01leat can (1-800-268-5328).
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OPEl
o

America's Most Expensive WB¥
To Call Someone Collect.

1-800-COLL.ECT
America's Least Expensive WB:9

To Call Someone Collect;.:

Save up to 44%
every time you make a

long distance collect call.
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CAR·RT PRESORT ···RR~

Dear

AT&tT ha come up wlth a way to make your lone distance callinl card
calls easier and more convenient than ever.

Oh yes. and save you money, too.

JIlM rcmsm!wr 1 800 CALl. AU.

From now on.. instead 01 dialine "0" to p!ace a lonl dueanc. caU with
your SOulh....m BeU caUilll card. simply dial I 800 CALL ATI". Whe1l
you hear the voice prompt. praa "1." then the llumber you want to call
ad your card number.

That way you'U always let thro. to the penon you're calliq on the
ATAT Network. You don't even have to be at a ATAT phone. The
Dumber works all 4U phon. - home. office. or public. AJId it
parant.. tblt you never pc overcharpd by some phone compuy
you never heard 01.

81g1r,. IQU sjm. M'" •• !gwr aiFI "'iNDr $qulbwMfm
Stll alli. wd fgr d."iF IAN fieIF' '7',ta

TheN's nodliq to sip up for. No earolllMat ,. to pay. JIUl \III
. 1 800 CALL An ...., tWle you make • dOl'n.-ic 1011I dilWlce call

and you'll.ve 20111 off ATArs saIIIdard cal1iaI carel rMa· In flC&,
1 800 CALL ATI" adds up in lOCI at ".,. to maU your life simpler.

• Tne....nty. No m)'lteriOUl overchar...

• TrwCOII~ No chaDp in your current caJJilll card number.

• Tne "apllcit,. ODe number to rac:h AT.T from any phone, any
place. any time.

• Trw .91.... Se~ 20111 off AT6:rs standard caWnl card rata That's
the 10.- price nailable an",.... on dOrMmc lonl distance calls
you make with your SouthweItUD BeD c:.a11inI card.

You'll find simple dialinl iJIIU'Uctioftl for usioal 800 CALL ATI" OD
the lwIdy aetKhed sticken. Put them where you'll see them nal time
you make a c:al.I.

Now stayinc in touell when you're .way from home is easier tbID ~r.

ADd 1_ expeftli~. And aren't thOM the two thin.. you waDt mOlt
from your callilll card?

Sincerely.

Tom White
AT6:T CODSUmer Marketin& MaDapr

• "'-..... !\Wdl n. ,_. Dt_, _ ....., '0 'M tol~....no: --
0., _ ~ Clal, '" alu .....'.. ra'a ,., '0,_11-.1 colli••,. colli • .,.
colli... _.,_... ..,_ colli. 'a"M,a,a 4J_'....... a..ul.MH.

CA~
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Marketing Operator Services
Cynthia S. Tieperman
Surrebuttal Testimony
Southwestern Bell Telephone Company
TO-93-116

SOUTHVESTERN BELL TELEPHONE COMPANY

CASE NO. TO-93-116

SURREBUTTAL TESTIMONY

OF

CYNTHIA S. TIEPERKAN

St. Louis, Missouri
November 1992



Surrebuttal Testimony
Cynthia S. Tieperman

were trialing this offering in Texas, and would be evaluating the

results of that trial to determine whether or not we should offer

commissions in the other states. The current plans, as I understand,

are to begin offering commissions to private payphone vendors in
I

Missouri in late 1993.

Q. MR. PACE BlINGS UP SBVIRAL ISSUBS TDOUGIIOU'l' HIS TESTIMONY RBGARDING
BILLIItG 'COLLICTIOBS, VALIDlU., ACCISS CIIAIGBS, ETC. SAYDIG THAT
SOUl'IIVBSTDR BBLL'S OPIIATOI. savICBS c.-n BE CORSIDBltBD SUBSTITUTES
TO THOSE PllOVIDBD BT 0'ftIIll COllIIU DeAUSE OF TBB VAT THlSE SnVICES
AU BARDLED. DO YOU FEEL TBI MIlD TO RESPOND TO THIS?

A. No. All of these issues were addressed in the 3-tier filing

(Docket 91-278) and are not relevant to this docket. MICPA is, once

again, using this docket as a vehicle to air unrelated issues.

Q. VOULD YOU SUMMARIZE YOUR TESTIMONY?

A. Southwestern Bell's Operator Services are substitutes for those

provided by at least 31 other certificated companies in Missouri.

These competitor's Operator Services have all been authorized to

provide the service within Southwestern Bell's territory and have been

classified as competitive. Southwestern Bell has evidence that

consumers are using these alternatives which is substantiated by

Southwestern Bell's market research, usage trends, and responses from

intervenors to our data requests. Therefore, Southwestern Bell's

Operator Services should be classified as transitionally competitive.

Q. DOIS THIS COIICLUDB YOUR TlSTIIIORT?

A. Yes.
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